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RTARF Mail ĽŅĴŅĶĩŒĝƟĚŅĬœħƟĔńĭȮŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢȮőĬƟĨĭŋƠėȮŐĸŃȮŀŋĮĔĶĦƢĮĶŃŏĳĪȮSmart Device  
&Desktop ComputerȮ, Notebook &  Android,IOS) 
 
/,ȮȮĔŅĶŏĝŊŗŀĴĨƞŀĽńĠĠŅĦŀŇĬŏĪŀĶƢŏĬŖĨȮ&Internet) ľĶŊŀȮŀŇĬĪĶŅŏĬŖĨȮ&Intarnet'ȮĭĔ,ĪĪ, 
2.  őĮĶŐĔĶĴȮWeb Browser  Firefox,ȮChrome, Internet Explorer,ȮOpera, Safari łĸł 
3.  őħĵıŇĴıƢŒĬĝƞŀĚȮURL  :  mail.rtarf.mi.th  ŏıŊŗŀŏĕƟŅŒĝƟĚŅĬȮ RTARF Mail 
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ĔŅĶŒĝƟĚŅĬȮȮȮȮȮ  ȮȮȮȮȮȮĭĬŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢȮ&Desktop Computer)
  

PC 

Notebook 

Smart Device 
  Android, 

IOS 



ĔŅĶŒĝƟĚŅĬȮȮȮȮȮ  ȮȮȮȮȮȮĭĬŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢȮ&Desktop Computer)
  

ŏĮƕħŏĺŖĭĭĶŅĺŏĞŀĶƢ 
ȮȮȮȮ&ĨŅĴĪňŗĩĬńħ)Ȯ 

ĔĶĦňŒĝƟȮGoogle Chrome   
ĪňŗȮAddress Bar         ıŇĴıƢȮ8Ȯhttps://mail.rtarf.mi.th 

ıŇĴıƢȮ8Ȯhttps://mail.rtarf.mi.th 
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- 3 - ĔŅĶŒĝƟĚŅĬȮȮȮȮȮ  ȮȮȮȮȮȮĭĬŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢȮ&Desktop Computer)
  

ěŅĔĬńŘĬŒĽƞĝŊŗŀįŌƟŒĝƟȮŐĸŃĶľńĽįƞŅĬĕŀĚĨĬŏŀĚŒĬĝƞŀĚȮĸĚĝŊŗŀŏĕƟŅŒĝƟĚŅĬ 

ŴĺŽŪŢűżśŨŒŒŒśŬĹŪś  RTARF Mail  ŀŨŵŢŌĿĹŪśŷţŽŒśŬĹŪśŀŌţřŪŚ e-mail   

ŵŝŨ ŢżşőĹŪśŷłŽĿŪőťůƓőź  

ĹŪśŝĿŏŨŴŒŭŚőŴĺŽŪŷłŽĿŪő 

ĔĶŀĔĝŊŗŀȮe-mail ĕŀĚįŌƟŒĝƟĚŅĬ  

ĔĶŀĔĶľńĽįƞŅĬĕŀĚįŌƟŒĝƟĚŅĬ Ȯ 

ėĸŇĔĪňŗĮŋƙĴȮsign in ŏıŊŗŀŏĕƟŅĽŌƞĶŃĭĭ 
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- 3 - ĔŅĶŒĝƟĚŅĬȮȮȮȮȮ  ȮȮȮȮȮȮĭĬŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢȮ&Desktop Computer)
  

ľĬƟŅěŀľĸńĔȮȮRTARFȮ MailȮ ĮĶŃĔŀĭħƟĺĵȮ5 ĽƞĺĬȮ&ľĸńĔŕ'ȮȮĮĶŃĔŀĭħƟĺĵȮ 
 
                 : ȮUser Account ŒĝƟŒĬĔŅĶŐĽħĚĝŊŗŀȮŐĸŃȮĽĩŅĬŃĕŀĚįŌƟŒĝƟĚŅĬ 
 
                 : ȮSetting  ŒĝƟŒĬĔŅĶĨńŘĚėƞŅĶŃĭĭŏıŊŗŀŒľƟĽŀħėĸƟŀĚĔńĭĔŅĶŒĝƟĚŅĬĕŀĚįŌƟŒĝƟ 
 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ: ȮMode  ŐĩĭŐĽħĚŏėĶŊŗŀĚĴŊŀľĶŊŀĽƞĺĬŏĽĶŇĴĪňŗĬŀĔŏľĬŊŀěŅĔĔŅĶĽƞĚŀňŏĴĸƢ 
 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ: ȮInbox Menu  ŏĴĬŌėŜŅĽńŗĚȮľĶŊŀȮĨńĺŏĸŊŀĔĨƞŅĚŕȮĪňŗŒĝƟŒĬĔŅĶěńħĔŅĶěħľĴŅĵ 
 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ: ȮInbox Message ŐĽħĚěħľĴŅĵȮľĶŊŀȮĕƟŀėĺŅĴĪňŗœħƟĶńĭȮěŅĔįŌƟŒĝƟĚŅĬėĬŀŊŗĬ 
                        
                 : ȮNew mail ŒĝƟŒĬĔŅĶĽĶƟŅĚľĶŊŀŏĕňĵĬěħľĴŅĵĕŉŘĬĴŅŒľĴƞ 
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- 4 - ĔŅĶŒĝƟĚŅĬȮȮȮȮȮ  ȮȮȮȮȮȮĭĬŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢȮ&Desktop Computer)
  

ĽƞĺĬĪňŗȮ1 User Account  ŐĽħĚĶŅĵĸŃŏŀňĵħĕŀĚįŌƟŒĝƟĚŅĬ  

ŐĽħĚĝŊŗŀĵĻȮĬŅĴĽĔŋĸȮĕŀĚįŌƟŒĝƟĚŅĬ 

ĝŊŗŀįŌƟŒĝƟĚŅĬ ĳŅıįŌƟŒĝƟĚŅĬ 

ĽŜŅľĶńĭŏĮĸňŗĵĬĶŌĮĳŅı
įŌƟŒĝƟĚŅĬ 

ŀŀĔěŅĔĶŃĭĭ 

ŏĮƕħĔĸƞŀĚŀňŏĴĸĪňŗœħƟŐĝĶƢĔńĭȮįŌƟŒĝƟĶŅĵŀŊŗĬ 

ĽƞĺĬĪňŗȮ1  



ĻŌĬĵƢŏĪėőĬőĸĵňĽŅĶĽĬŏĪĻĪľŅĶȮĔĶĴĔŅĶĽŊŗŀĽŅĶĪľŅĶ 
ĔŀĚĭńĠĝŅĔŅĶĔŀĚĪńıœĪĵ 

- 5 - ĔŅĶŒĝƟĚŅĬȮȮȮȮȮ  ȮȮȮȮȮȮĭĬŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢȮ&Desktop Computer)
  

ĔŅĶŏĮĸňŗĵĬĶŌĮĳŅıįŌƟŒĝƟĚŅĬȮŒľƟėĸŇĔĪňŗĮŋƙĴȮChange Ȯ 

ėĸŇĔȮ 
ŏıŇŗĴĶŌĮĳŅıįŌƟŒĝƟĚŅĬ 

ĺŇīňŏĮĸňŗĵĬȮĶŌĮĳŅıįŌƟŒĝƟĚŅĬ 
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ĔŀĚĭńĠĝŅĔŅĶĔŀĚĪńıœĪĵ 

- 6 - ĔŅĶŒĝƟĚŅĬȮȮȮȮȮ  ȮȮȮȮȮȮĭĬŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢȮ&Desktop Computer)
  

ÉñĀëÕÈÜù¬â        ÿßøćîÿæøîÂäúÜáóßÉóÂØöćÉòÕÿÂĆÛîùÜÂäÔ°ÖóâØöćÝú­ĂË­Ö­îÈÂóä 

ėĸŇĔŏıŊŗŀŏĸŊŀĔĶŌĮĳŅı 

ÉóÂÚòĈÚĂì­ÿæøîÂăàæ°äúÜáóßØöćÖ­îÈÂóäĀæ­èÅæõÂ Open  

ȮėĸŇĔȮOpen ŏıŊŗŀŏĸŊŀĔĳŅıĪňŗĨƟŀĚĔŅĶ 
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ĔŀĚĭńĠĝŅĔŅĶĔŀĚĪńıœĪĵ 

- 7 - ĔŅĶŒĝƟĚŅĬȮȮȮȮȮ  ȮȮȮȮȮȮĭĬŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢȮ&Desktop Computer)
  

ŏĴŊŗŀŏĽĶŖěŐĸƟĺŒľƟĔħĮŋƙĴȮsave ŏıŊŗŀĭńĬĪŉĔĔŅĶŏĮĸňŗĵĬŐĮĸĚ 

ěŃŐĽħĚĔŅĶŏĮĸňŗĵĬŐĮĸĚĶŌĮĳŅıĕŀĚįŌƟŒĝƟĚŅĬ 



ĻŌĬĵƢŏĪėőĬőĸĵňĽŅĶĽĬŏĪĻĪľŅĶȮĔĶĴĔŅĶĽŊŗŀĽŅĶĪľŅĶ 
ĔŀĚĭńĠĝŅĔŅĶĔŀĚĪńıœĪĵ 

- 8 - ĔŅĶŒĝƟĚŅĬȮȮȮȮȮ  ȮȮȮȮȮȮĭĬŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢȮ&Desktop Computer)
  
ĔŅĶĸĚĝŊŗŀŀŀĔěŅĔĶŃĭĭ 

ȮėĸŇĔȮ Sign Out ŏıŊŗŀŀŀĔěŅĔĶŃĭĭȮ 

ľŅĔĨƟŀĚĔŅĶŀŀĔěŃĶŃĭĭȮŒľƟėĸŇĔȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮěŃŐĽħĚľĬƟŅĨƞŅĚŒľƟŏĸŊŀĔ Sign OutȮ ŏıŊŗŀŀŀĔěŅĔĶŃĭĭ 



ĻŌĬĵƢŏĪėőĬőĸĵňĽŅĶĽĬŏĪĻĪľŅĶȮĔĶĴĔŅĶĽŊŗŀĽŅĶĪľŅĶ 
ĔŀĚĭńĠĝŅĔŅĶĔŀĚĪńıœĪĵ 

- 9 - ĔŅĶŒĝƟĚŅĬȮȮȮȮȮ  ȮȮȮȮȮȮĭĬŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢȮ&Desktop Computer)
  

ĽƞĺĬĪňŗȮ2 Settings 

ĔŅĶĨńŘĚėƞŅ 

ĮŋƙĴȮREFRESH 
ĨńŘĚėƞŅĔŅĶĨŀĭĔĸńĭȮŀńĨőĬĴńĨŇ 

ĔŅĶĨńŘĚėƞŅĶŌĮŐĭĭ 
ĔŅĶěńħĔŅĶȮŐŀŖııĸŇŏėĝńŗĬ 

ĔŅĶĨńŘĚėƞŅȮŀŀĲœĸĬƢ 
ĔŅĶĨńŘĚėƞŅȮīňĴ 

ŏĮĸňŗĵĬĶľńĽįƞŅĬ 
ĨńĺŏĸŊŀĔĔŅĶĨńŘĚėƞŅĔŅĶŒĝƟĚŅĬ 

Settings 
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ĔŀĚĭńĠĝŅĔŅĶĔŀĚĪńıœĪĵ 

- 10 - ĔŅĶŒĝƟĚŅĬȮȮȮȮȮ  ȮȮȮȮȮȮĭĬŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢȮ&Desktop Computer)
  

ĺŇīňŏĮĸňŗĵĬĔŅĶŐĽħĚĳŅļŅŀńĚĔķļ-œĪĵȮĕŀĚĶŃĭĭȮȮRTARF Mail 

ėĸŇĔĪňŗȮȮȮȮȮȮȮȮȮŐĸƟĺŏĸŊŀĔȮOptions ȮȮ 

ėĸŇĔȮOptionsȮ 

ŏĴŊŗŀėĸŇĔĪňŗȮOptions ŒľƟŏĸŊŀĔėŜŅĽńŗĚȮsettingsȮ&ĔŅĶĨńŘĚėƞŅ' ŐĸŃŏĸŊŀĔȮregionalȮ&ĳŌĴŇĳŅė'Ȯ 



ĻŌĬĵƢŏĪėőĬőĸĵňĽŅĶĽĬŏĪĻĪľŅĶȮĔĶĴĔŅĶĽŊŗŀĽŅĶĪľŅĶ 
ĔŀĚĭńĠĝŅĔŅĶĔŀĚĪńıœĪĵ 

- 11 - ĔŅĶŒĝƟĚŅĬȮȮȮȮȮ  ȮȮȮȮȮȮĭĬŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢȮ&Desktop Computer)
  

ĽńĚŏĔĨĪňŗėŜŅĺƞŅȮȮLanguage ěŃŏľŖĬĺƞŅėƞŅŏħŇĴŒĝƟĳŅļŅȮEnglish United States ȮŒľƟŏĸŊŗŀĬĸĚœĮŏıŊŗŀŏĸŊŀĔȮ 
œĪĵ&œĪĵ'ȮȮŏıŊŗŀŏĮĸňŗĵĬĔŅĶŐĽħĚľĬƟŅěŀĳŅļŅœĪĵȮ 
Ȯ 

ŏĸŊŀĔȮœĪĵ&œĪĵ' 

ĔħĮŋƙĴȮsave ŏıŊŗŀĭńĬĪŉĔĔŅĶŏĮĸňŗĵĬŐĮĸĚ 



ĻŌĬĵƢŏĪėőĬőĸĵňĽŅĶĽĬŏĪĻĪľŅĶȮĔĶĴĔŅĶĽŊŗŀĽŅĶĪľŅĶ 
ĔŀĚĭńĠĝŅĔŅĶĔŀĚĪńıœĪĵ 

- 12 - ĔŅĶŒĝƟĚŅĬȮȮȮȮȮ  ȮȮȮȮȮȮĭĬŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢȮ&Desktop Computer)
  

ĶŃĭĭĔŅĶŐĽħĚȮ&Display'ȮȮŏĮƦĬĳŅļŅœĪĵ 



ĻŌĬĵƢŏĪėőĬőĸĵňĽŅĶĽĬŏĪĻĪľŅĶȮĔĶĴĔŅĶĽŊŗŀĽŅĶĪľŅĶ 
ĔŀĚĭńĠĝŅĔŅĶĔŀĚĪńıœĪĵ 

- 13 - ĔŅĶŒĝƟĚŅĬȮȮȮȮȮ  ȮȮȮȮȮȮĭĬŏėĶŊŗŀĚėŀĴıŇĺŏĨŀĶƢȮ&Desktop Computer)
  

ĽƞĺĬĪňŗȮ3 Mode 

ŀňŏĴĸƢ ĮĢŇĪŇĬ ĽŜŅĶĺěȮ 
įŌƟŒĝƟĚŅĬėĬŀŊŗĬȮŕ 

ĔŅĶĪŜŅĚŅĬŐĸŃ 
ĔŜŅľĬħŏĺĸŅ 

Mode 


